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Given the number and distribution of Pošta Slovenije’s locations, the 

information system must be built in a systematic and well thought 

out way. 

 

In order to ensure that the information system best meets all 

business needs, but at the lowest total cost of ownership and taking 

into account the constant limited number of qualified personnel 

available, the IT Department has given much consideration to 

standardisation and recommendations. Only a homogenous 

hardware and software IT infrastructure can ensure the highest level 

of availability for the services provided by the IT department. 

 

The IT Department has been operating this way since its creation, 

which is when the first standards were set, but rapid development 

requires their constant adjustment and updating. 

 

The IT Department provides all support for the standards listed 

below, has the necessary resources with the necessary training and 

ensures organised and appropriate maintenance at all levels. 

 

The software is almost exclusively Microsoft’s, with whom we have 

entered into an Enterprise Agreement which gives us the option to 

use new versions and lower licensing costs immediately, or is closely 

related to the vital components of the software infrastructure such 

as SQL or Active Directory. 

 

 

 

STANDARDS and RECOMMENDATIONS 

 

 

The IT Department uses the following server architecture for the 

operation of the system and the application software: 

 

- Intel x86 platform 

- Intel x64 platform 

And, for more demanding requirements, the 

- Itanium i64 platform 

 

The number and speed of the CPUs, the working memory size, the 

bus speed and the disk capacity all depend on the specific needs 

involved as well as current technological capabilities. 

 

 

GENERAL 

SERVER HARDWARE 
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The IT Department uses the following user hardware architecture for 

the operation of the user software and applications: 

 

- Intel x86 platform for workstations and portable 

computers 

- Intel x64 platform for workstations and portable 

computers 

- Intel x86 platform for thin clients 

 

The number and speed of the CPUs, the working memory size, the 

bus speed and the disk capacity all depend on the specific needs 

involved as well as current technological capabilities. 

 

Note: please see the user hardware allocation policy 

 

Regarding the operation of user software and applications on 

mobile devices, the IT Department supports tablet computers with 

the following specifications: 

  

- 7'’–11'’ tablet computers  

- MS Windows 8 or 10 operating system 

- at least an Atom or i3 CPU 

- at least 64GB of storage space 

- at least one USB port 

- SD card reader 

 

 

In general the IT Department primarily provides the latest version of 

system server as well as the user software and support required. 

However, due to the specific requirements of particular software 

solutions and the periodic update of software, we generally supply, 

provide support for and install software solutions for one (and in 

exceptional cases two) older version(s) in addition to the current 

one. 

 

 

The IT Department currently still uses the following basic platform 

for the operation of other system software: 

 

- Microsoft Windows Server Std or Ent. R2 2008 

- (also applies to Itanium servers) 

- Microsoft Windows Server 2012 and 2012 R2 

 

 

The choice of Standard or Enterprise (or Datacenter) versions 

depends on the specific application and tool and whether resources 

or a failover setup are required. 

USER HARDWARE 

SERVER SOFTWARE – OS 

SOFTWARE – GENERAL 

TABLET COMPUTERS 
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When acquiring new system application software, it is necessary to 

ensure compatibility and appropriate operation on the Windows 

2008 R2 version as well as the Windows Server 2012 Datacenter 

version. 

 

 

 

For storage and data processing in Pošta Slovenije, we use and 

support the following: 

 

- Microsoft SQL Server 32 bit or 64 bit (currently v. 2008 R2 

and 2012) 

 

The choice of Standard or Enterprise versions depends on whether a 

failover setup is required. 

 

 

 

When providing business services in Pošta Slovenije, we use a wider 

range of Microsoft tools (current or –1 version) such as: 

 

- Microsoft Active Directory 

- Microsoft Exchange 

- Microsoft HIS 

- Microsoft SharePoint Server 

- Microsoft Project Server 

- Microsoft IIS (web applications) 

- Microsoft Terminal Services 

- Microsoft System Center 

- Microsoft TMG 

- Microsoft CRM 

- Microsoft FIM 

- etc. 

 

 

For systems virtualization, Pošta Slovenije uses: 

 

- MS Hyper-V 

 

 

We also use the following tools for providing business services at 

Pošta Slovenije: 

 

- MS Remote App 

- MS Terminal Services 

- Scala (ERP) 

DATABASES 

SYSTEM SOFTWARE 

BUSINESS SOFTWARE 

VIRTUAL ENVIRONMENT 
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- MAOP (HR, salaries, OS) 

 

For software development in-house as well as by independent vendors we 

require (outsource) the following: 

 

- Microsoft Visual Studio 

- Microsoft TFS 

- Microsoft .NET 

 

 

For user applications, we currently provide current (and -1) versions 

of the OS which at the time of writing are: 

 

- Microsoft Windows 7 / 64 bit 

- Windows 8 / 64 bit  

- Windows 8.1 / 64 bit 

- Windows 10 / 64 bit 

 

When acquiring new user application software, it is necessary to 

require compatibility and appropriate operation in the 64 bit 

versions of Windows 7 and Windows 8 and operation in a terminal 

environment (Windows 2008 R2 / 2012). 

 

 

Only the following versions of Microsoft Explorer are used for web 

applications: 

 

- Microsoft Explorer 9 

- Microsoft Explorer 10 

- Microsoft Explorer Edge 

 

 

For office operations we also provide, maintain and manage 

Microsoft software (current and -1 versions) such as: 

 

- Microsoft Office 

- Microsoft Visio 

- Microsoft Project 

- Microsoft Outlook 

- Microsoft System Center 

- etc. 

For special requirements and purposes we supports other 

productivity software that runs on the MS platform, such as: 

AutoCAD, CorelDraw 

DEVELOPMENT TOOLS 

USER SYSTEM SOFTWARE 

USER PRODUCTIVITY 

SOFTWARE 

WEB CLIENT (BROWSER) 
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When implementing new solutions or software, it is essential that 

they meet the following requirements: 

 

 

- supports integration into the existing hardware and 

software scheme (described above); 

- is interoperable with Active Directory; 

- provides single sign-on; 

- uses a Microsoft SQL database (if a database is required 

for its operation); 

- also supports terminal mode (if the tool or application is 

intended for business users – users in PE, PLC and 

management – and is not a web application); 

- if the application is also intended as a web service, its 

architecture must be appropriately separated into levels. 

This means that the presentation part (web) operates 

independently within the perimeter of Pošta Slovenije’s 

security protection and that the database can be located 

separately and independently from the application; 

- an installation package, which is used for the actual 

installation of the program code, the necessary services, 

system variables, directory structure etc. and for 

uninstallation, is prepared for implementation in 

production; 

- system instructions and an accurate architectural map of 

the final setup are prepared, including all system 

requirements; 

- installation instructions have been prepared; 

- user instructions have been prepared; 

- the scope of implementation is known (number of users, 

minimum requirements for operation, quantity of data 

generated per unit of time, necessary retention of data, 

backup requirements, defined “down time” (the time 

during which it is possible for regular maintenance work 

to be carried out on an application or in an 

environment)), for the purpose of determining the impact 

on the Pošta Slovenije IS; 

- the solution has clearly defined maintenance and the 

provision of corrections and new versions for new 

operating systems; 

- (if at all possible) a condition of purchase is the provision 

of the application source code; 

- if a particular solution deviates from the defined 

standards and there is no comparable alternative 

solution on the market, the vendor or provider must also 

NEW SOLUTIONS AND 

APPLICATIONS 
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carry out all adjustments required for the Pošta Slovenije 

IS in terms of the exchange of data and documents. 

 
 
 

For connections between network structures, the following should 

be used exclusively and on all segments: 

 

- Cisco switches 

- Cisco routers 

- Cisco security appliances (PIX, ASA, IDS, IPS) 

- Cisco DWDM 

- etc.  

 

 

 

Any deviation from the above in the current HR framework would 

mean that the IT Department would be unable to offer adequate 

support, would lack the required hardware, would not have trained 

personnel for other platforms such as Unix or Linux, and it would 

lack competence with other databases such as Oracle, DB2, Ingres, 

etc. Furthermore, no maintenance has been organised for any of the 

above. 

This would involve unreasonably higher costs, and would call into 

question the appropriate level of availability and operation of the 

solution. 

 

 

 

Prepared by: 

Smiljan Švarc 

COMMUNICATIONS 

EQUIPMENT 


